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Termination of Case Work-Relationship

Reflections

* Vijayalukshmi Batreddi

The effective termination of casework rel-
ationship is as important for the success of
casework as is the establishment of rapport
with the client. How neatly the case worker
“settles his dust’ or “ties up his package”
determines the case with which (he client can
assume complete responsibility for himself and
the extent to which his progress can be con-
solidated. But, unfortunatety, complexities in-
volved in the termination of case work rel-
ationship do not receive much attention weith-
er from social work practitioners or in the
literature.

The relationship Js never ‘ended.” Effec-
tive case work opens up possibilities of client.
growth which are never finished. Yet, their  co-
mes a time in the process where either the client
or the worker feels that the client should be
placed completely on his own resources.

» Some

According to Frank ltzin (1975) two ele-
ments need to be considered in terminating a
case 1 the relglionship between the client and
worker and accountability of the worker to
the client and to the agency.

Generaily, the case wprk process tends
to terminate spontaneously. The client-respon-
scs tend to become more positive and self-

dircctive towards the end of the therapeutic

process. There arg other cues which the casze

warker can

use to effect closure,

He

can

terminate the relationship when he feels that
the goals of case work have been achieved,
ar when lack of progress does not warrant,

in his opinion, cominuation of the relation-

ship. In many cases once the problem is

delimtled

the time

limit

of tne process s

structured in such a way that when this limit

is reached, closure proceedings are begun ek
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¥ Some feel that this type of aibitrary

terminalion

has

many

drawbacks.

For

in-

stance, the client may not be ready to terminate, or may be ready long b_efore the
structured limit, However, it is also felt thai the ¢client’s anxiety, which often accompanies lengthy
case work, is atleviated when he can anticipate the approximate time of closure.
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Often the case worker's skil! and Pa“"‘:‘ce
are tried by tbe dependant ¢clien
assuming pessonal rcspcm'rbililj :
situation. As Bergel (_1969) says

worker who encouniers guch client
on of the mothet of ihe fran-
mother of 1he

e mother could
ical severing o1
atepess and

i3 mare

jn the posilt
dicapped-child than of the
normat child. Sometimes th

(ree the child ooly by 3 rad
ties, with the result that sepaf
growth become equated with scparation and
abandopment. Such a client USes continued
iliness as 2 means of botding oft 1o the Lhe-
1apist as he makes 8 desperate attempt 10
recreate the only satisfaclory environment he
has ever hoown'. This can be haudled by

derlying anxieties and feel-

explainjpg the un
A useful

ings of desertion, 10 the <client
are with this lype of client is fo space

proced
lopger intervals pr-

intervigws at increasiogly
jor to [ipal closure.

Regardless of how eagetly the client Tooks
at the verge of term-

forward to terminatioD,
to SEYEre

ination, he may sometimes, hesitate
the final cord of dependency. Understanding this
ambivalence, the worker usually has to assune

‘he initiative in discussing termination after he
concludes that be has clear-cut indications of
whe clicnt’'s basic readiness for it. According
to Holand, G. A. (196%) io doing so, \Wo
objectives are accomplished. ¥irsi, the wor-
ker indicates his confidence in the client’s
competence L0 make his own adjustments wi-
thout the worker’s assistance. Second, he refi-
eves the client of his concern that he might
interpres his {ctient’s) desire for independence
as a kind of persopal rejecuion.

In some cases, the case worker who

ences the satisfaguion of b
iNg

experi _
e dife of another perg.

jant in

pe retuctant
tion may lead to (he fay,

k process itsell, for the

o end the TEIaliaﬂsfi Qg
1 B3

of )

case wo w P
‘ng to satisfy his own ok,
attemplng eMotigy,

jn such 3 way that his behavig,, Mgy
feres with the growth of (he i i
awareness on the part of the — -,
eqiial to avoid this pitfall. As Gardghl;t‘-
ilton (1964) pointed Ut “insigh iy a
awareness arg 1prt’:—rec:p.u:s'ma - Eihi.;-d]“'“
of relationship”. Only if the workes u,,.t"
SOl Ex'tent his own mmw;;:l-d_q
the clieat free to estabyish ];II-IJlll

a §itua

gtands 1O

can he leave

self securely, first with the case Worker
&i;

\hen later with others. Again 10 quote g,
iton  (1964). “The more a worker mo,, .li
he direction of tberapeutically-crienteq ;:a:.
work, the greater are the demands upop 4
for self knowledge and for the mare cop,
jete use of the self.” '

Brammer and Shostrom (1968) put foryy
four steps in the closure of the relationst:-
which can be of usc to the case worker |
the termination of the case,

The first step in the process 15 verh
preparalion. The client is reminded of
time limits agreed upon in the inltial intervies
The wosker should then work at a fing
This ma

be a gencral review of accomplizhments, arr

summary statement with the chent.

gements for referrals, or follow-up or prepifs
tion of a written summary. It is imporis
that the client knows what he is going !
do pext and that he leaves with clear nutiod
about the goals, results, possible courses §
action, and limitations of the interviess.’

i e eewe—— s s
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* A joose type of relationship over a
n extended period ma : i -p whit!
would Pfﬂ'-"eﬂl further deterioration of the client’s Piobgtm z‘}l:‘ﬂvc ab.ﬁl.l'UPhYl'dCtIC effect walk
5 1ng abiliy.
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Ancther step the case worker may take
js to leave the doof open for possible follow-up.

A variation on the third step is possible
referral. If the worker has gone as far as
he feels capable of going or if another type
of therapist or agency is going to take re-
sponsibility for the relationship, referral techni-
que can be used. Here, it is important that
the worker structures the nature of the re-
ferral in order 1o pave the way for easy
(ransition to the new relationship without
revealing the nature of that new relationship

in advance,

The fourth step is the formal leave taking.
Here the emphasis should be on parting with
a cordial and confident tone.

Thus, the case work relationship is only
a training ground, and a relalionship pro-
tempore. It exists so that it may cease to

exlst.
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